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= Google Talk

Google Talk provides a simple way to connect instantly with your contacts with
instant messaging and free PC-to-PC voice calls anywhere in the world. You can
even exchange files with your contacts using Google Talk, with no file size
restrictions.
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Quick Facts

Web-based chat from the Start Page

Chat with colleagues and friends from right within your Google Apps Start Page.
The Google Talk gadget also allows for multi-person chat, so you can communicate
more efficiently.

PC-to-PC voice calls (VOIP)

You can talk to anyone else who'’s online and has the Google Talk client. The
person on the other end can be anywhere in the world, and you can talk for as
long as you want. If your contacts aren’t online when you want to chat, you can
leave a voicemail.

Real-time file transfers and text messaging
Send files and text messages to your contacts. There are no file size or
bandwidth restrictions.

Integrated contact list
Your Google Talk contact list automatically displays your most-used Gmail
contacts, so it's even easier to connect with others.
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Google Apps

What'’s in Google Apps?

Google Apps offers dozens of communication
and collaboration tools for any size business.
Highlights include:

M Gmail

talk

office: 612.605.3500

25GB of storage per user
Browser-based user interface

Secure, centralized management

Google Docs
Greater team collaboration

Improved workflow processes due to
simplified, centralized management

Google Calendar

Web-based calendar integrated into
Gmail

Share calendars within your company
or even publicly

Google Groups

Centralize communication across a
group

Share documents, calendars, sites,
shared folders and video

Google Talk

Browser-based internal video chat
and instant messaging

Google Video
A video channel for your business
Google Sites

Google Sites makes creating and
sharing a group website easy

Google Apps Marketplace

Discover how top web-based apps
from independent software developers
integrate with Google Apps
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Integrated into Gmail

Instant messaging is built right into Gmail, so you can see who’s online and
instant message with them in real time, right within the mail browser window.
Chat conversations can be saved and searched, just like email conversations.

Mobile access

If you use a BlackBerry® smartphone, you can download the Google Talk
application to your device and use Google Talk when you're away from your
computer. Just browse to http://www.blackberry.com/GoogleTalk from your
BlackBerry® smartphone to download the application.

You can access Google Talk from the iPhone, too.

Bookmark http://talkgadget.google.com/a/your-domain.com/talkgadget/m from
your iPhone’s browser. Be sure to replace “your-domain.com” with your actual
domain name.

Built on open standards

Built on the open XMPP protocol for instant messaging, Google Talk connects
with other XMPP-based instant messaging networks so you can chat beyond the
bounds of your own organization.

Supported operating systems
Windows 2000, Windows XP (Home & Pro), Windows Vista and Windows Server
2003.

Supported languages

US English, UK English, Dutch, French, German, ltalian, Japanese, Korean,
Brazilian Portuguese, Russian, Spanish, Turkish, Chinese (simplified) and
Chinese (traditional).
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Google Apps

Select Agosto/Google Apps Clients

Sequoia Capital Blue Plate Company

Jaguar/Land Rover Catco Parts

Regis Corporation Standard Heating & Air
Dunn Bros Coffee SRl

2nd Wind Exercise atr;is:r:?;ine

Equipment
Fredrickson

Brickman Grou L
P Communications

Famous Dave’s
What if | have more questions?

Agosto has extensive information about
Google Apps and our Cloud services on
our website at www.agosto.com/cloud

You can also reach us at
sales@agosto.com or 612-605-3520.

Who is Agosto?

We're one of the nation’s oldest, most
progressive and fastest-growing cloud and
Google Apps consulting firms. An early
member in the Google Apps resource
network, we’re also singled-out by MSP-
mentor 100, a distinguished research report
that identifies the world's most progressive
managed service providers.

We served on Google’s Customer Advisory
Board in 2008 and joined its Partner
Advisory Board in 2009. As one of only 12
partners to sit on the Board, we’re one step
ahead of nearly any other Google Apps
integration company.
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